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Regional Incumbent Worker Training Program (IWTP) Contacts 
 

   
REGION Regional Managers  

LA Dept. of Labor (LDOL) 
IWTP Regional Specialists 
LA Dept. of Labor (LDOL) 

Duties include assisting employers & 
training providers through the 

application process and reviewing all 
applications before submission to the 

LDOL Administrative Office 

IWTP Program Advisors 
LA Dept. of Labor (LDOL) 
Duties include overseeing, 

identifying & recommending 
solutions to problems regarding 

program compliance, performance 
objectives, customer satisfaction, 

etc. for all contracts 
ALEXANDRIA 
Parishes Served 

Avoyelles, Catahoula, Concordia, 
Grant, LaSalle, Rapides, Vernon, 

Winn 

Linda Odom 
Phone  (318) 487-5533 
Fax (318) 487-5567 
Lodom@ldol.state.la.us 
1118 Third Street 
Alexandria, LA.71301 

Teresa Basco 
Phone (318) 487-5562 
Fax (318) 487-5567 
tbasco@ldol.state.la.us 
1118 Third Street 
Alexandria, LA 71301 

Shannon Chevalier 
Phone  (318) 487-5560 
Fax (318) 487-5567 
Schevalier@ldol.state.la.us 
1118 Third Street 
Alexandria, LA 71301 

BATON ROUGE 
Parishes Served 

Ascension, E. Baton Rouge, E. 
Feliciana, Iberville, Livingston, 

Pointe Coupee, St. Helena, 
Tangipahoa, Washington, W. Baton 

Rouge, W. Feliciana 

Bernardine Dupre 
Phone  (504) 568-7230 
Fax (504) 568-6551 
Bdupre@ldol.state.la.us 
735 St Charles Ave. 
New Orleans, LA 70130 

VACANT  
Please Contact Program Advisor 
 
 
 

Marsha Ingram 
Phone (225) 925-4693 
(Fax) (225) 925-3631 
mingram@ldol.state.la.us 
5615 Corporate Blvd.  
Suite 300 
Baton Rouge, LA 70808 

HOUMA 
Parishes Served 

Assumption 
Lafourche 

Terrebonne 

Dale Cleveland 
Phone (337) 262-5540 
Fax (337) 262-1377 
Dcleveland@ldol.state.la.us 
706 East Vermillion 
Lafayette, LA 70502 
 

Michelle Picone 
Phone (985) 857-3653 
Fax  (985) 857-3716 
Mbabin@ldol.state.la.us 
7528 Main Street 
Houma, LA 70361 

Kevin Joyce 
(Program Advisor Mgr.) 
Phone (504) 568-7289 
Fax (504) 568-6551 
Kjoyce@ldol.state.la.us 
735 St Charles Ave. 
New Orleans, LA 70130 

LAFAYETTE 
Parishes Served 

Acadia, Evangeline, Iberia, 
Lafayette, St. Landry, St. Mary, St. 

Martin, Vermilion 

Dale Cleveland 
Phone  (337) 262-5540 
Fax (337) 262-1377  
Dcleveland@ldol.state.la.us 
706 East Vermillion 
Lafayette, LA 70501 

Vicki Grossie 
Phone (337) 262-5536 
Fax (337) 262-1377 
Vgrossie@ldol.state.la.us 
706 East Vermillion 
Lafayette, LA 70501 

Ryan Lagrange 
Phone (337) 262-1277 
Fax (337) 262-1377 
rlagrange@ldol.state.la.us 
706 East Vermillion 
Lafayette, LA 70501 

LAKE CHARLES  
Parishes Served 

Allen, Beauregard, Calcasieu, 
Cameron 

Jefferson Davis 

Linda Odom 
Phone  (318) 487-5533 
Fax (337) 475-4924 
Lodom@ldol.state.la.us 
1118 Third Street 
Alexandria, LA 71301 

Teresa Basco 
Phone (318) 487-5562 
Fax (318) 487-5567 
tbasco@ldol.state.la.us 
1118 Third Street 
Alexandria, LA 71301 

Shannon Chevalier 
Phone (318) 487-5560 
Fax (318) 487-5567 
Schevalier@ldol.state.la.us 
1118 Third Street 
Alexandria, LA 71301 

MONROE 
Parishes Served 

Caldwell, East Carroll, Franklin, 
Jackson, Madison, Morehouse, 

Ouachita, Richland, Tensas, Union, 
West Carroll 

Truman Miers 
Phone  (318) 362-5151 
Fax (318) 362-5146 
Tmiers@ldol.state.la.us 
3158 Louisville Ave. 
Monroe, LA 71207 

Dave Merchant 
(Application Supvr.) 
Phone (318) 362-5181 
Fax (318) 362-5146 
Dmerchant@ldol.state.la.us 
3158 Louisville Ave. 
Monroe, LA 71207 

Jim Morgan 
Phone (318) 362-5173 
Fax (318) 362-5146  
Jmorgan@ldol.state.la.us 
3158 Louisville Ave. 
Monroe, LA 71207 

NEW ORLEANS 
Parishes Served 

Orleans, Jefferson, Plaquemines, St. 
Bernard, St. Charles, 

St. James, St. John the Baptist, St. 
Tammany 

Bernardine Dupre 
Phone  (504) 568-7230 
Fax (504) 568-6551 
Bdupre@ldol.state.la.us 
735 St Charles Ave. 
New Orleans, LA 70130 

VACANT  
Please Contact Program Advisor 
 
 

Claudia Munn 
Phone (504) 568-7296 
Fax (504) 568-2931 
Cmunn@ldol.state.la.us 
735 St Charles Ave. 
New Orleans, LA 70130 

SHREVEPORT 
Parishes Served 

Bossier, Bienville, Caddo, 
Claiborne, Desoto, Lincoln, 

Natchitoches, 
Sabine, Red River, Webster 

Jacques Lasseigne 
Phone (318) 676-7789 
Fax (318) 676-7112 
Jlasseigne@ldol.state.la.us 
2900 Dowdell Street 
Shreveport, LA 71133 

R. Steve Posey 
Phone  (318) 676-5378 
Fax (318) 676-5694 
Rposey@ldol.state.la.us  
2900 Dowdell Street 
Shreveport, LA 71133 

Jay Cook  
Phone (318) 676-7796 
Fax (318) 676-5694 
jcook@ldol.state.la.us 
2900 Dowdell Street 
Shreveport, LA 71133 

            

mailto:Lodom@ldol.state.la.us
mailto:tbasco@ldol.state.la.us
mailto:Schevalier@ldol.state.la.us
mailto:Bdupre@ldol.state.la.us
mailto:mingram@ldol.state.la.us
mailto:Dcleveland@ldol.state.la.us
mailto:Mbabin@ldol.state.la.us
mailto:Kjoyce@ldol.state.la.us
mailto:Dcleveland@ldol.state.la.us
mailto:Vgrossie@ldol.state.la.us
mailto:rlagrange@ldol.state.la.us
mailto:Lodom@ldol.state.la.us
mailto:tbasco@ldol.state.la.us
mailto:Schevalier@ldol.state.la.us
mailto:Tmiers@ldol.state.la.us
mailto:Dmerchant@ldol.state.la.us
mailto:Jmorgan@ldol.state.la.us
mailto:Bdupre@ldol.state.la.us
mailto:Cmunn@ldol.state.la.us
mailto:Jlasseigne@ldol.state.la.us
mailto:Rposey@ldol.state.la.us
mailto:jcook@ldol.state.la.us

